
UPSTREAM WORKS #CXFOREVERYONE CONTEST 

CONTEST RULES AND REGULATIONS 

Eligibility 

NO PURCHASE NECESSARY to enter or win. 

The Contest is open to participants (“Participants”) who have reached the age of majority and 
are legal residents in their province, state, and country of residence. Void in the province of 
Quebec, Canada; Puerto Rico, U.S. territories; and wherever prohibited by law or where taxed, 
regulated or where registration is required. 

Incomplete or illegible entries, bulk drop offs, photocopies, scanned copies, facsimiles or other 
mechanically or electronically reproduced entries will not be accepted and will be disqualified. 
Limit of one (1) entry per person during the Contest Period.  

VOID WHERE PROHIBITED BY LAW. Employees of Upstream Works Software Ltd. (“UWS”) and 
the immediate family members and those with whom they are domiciled each are not eligible. 

How to Enter 

In order to participate, contest participants must have access to the internet and have a valid 
email address. To be eligible, the Participant must fill out the appropriate online contest 
submission form in full, with a story that contains a minimum of 250 words, in English. There is 
no cost to enter the contest. 

Upon receipt of the completed contest submission form, Upstream Works will review the 
submission to determine eligibility.  There will be one (1) prize awarded, consisting of one (1) 
eGift of the recipient’s vendor of choice from the vendor list provided valued at approximately 
$500 USD. All entries must be received during the contest period. No responsibility can be 
accepted for entries not received for whatever reason. 

Upstream Works reserves the right to terminate, suspend, revalue or modify without notice to 
you other than by changing the Rules posted on the website, all or part of the contest value 
structure and offers.  

Winner Selection 

In order to qualify, submitted entries must be true stories of first-hand experiences. Winner will 
be chosen by a panel of judges based on criteria including but not limited to story detail, writing 
style, timeliness (the customer experience described in the submission should be from recent 
times), story completion (beginning, middle, end), creativity, originality, accuracy, and 
alignment with contest theme. Upstream Works reserves the right to adjudicate all entries at its 
sole discretion, and entrants agree to abide with the decision of any adjudication.  



Prize  

The prize will be an eGift and will be distributed via email by 
upstreamworks@customer.rybbon.net no later than ten (10) days after the winner is notified. 
eGifts are available for claim for ninety (90) days from send date. 

Upstream Works takes reasonable care to ensure prizes are emailed to the correct address. 
However, entrants are responsible for ensuring that the email address on file with Upstream 
Works is correct and entrants should notify Upstream Works within 30 days of contest if they 
have been notified that they have been selected as the winner and the eGift has not been 
received. Contact us by email at partners@upstreamworks.com. 

Upstream Works leverages Rybbon for its eGift platform. The email containing the link to the 
eGift reward will be sent from the following account: upstreamworks@customer.rybbon.net. 
Entrants are also responsible for adding this email address to their email client’s address book 
and/or checking their spam folder to ensure receipt of the prize. 

Upstream Works does not award eGifts to winners if: 

• A participant attempts to submit more than one entry, either by using more than one 
name or more than one email address to enter the contest. 

• A participant is not being honest in his/her approach to the question(s), for example by 
providing confusing or meaningless answers or the respondent has not taken the due 
care and consideration required in answering the contest criteria. 

Upstream Works shall not be obliged to offer any prize to a winner whose contact details 
(including email address) are not up to date and correct. 

Prizes are personal to the winner and are not transferable without Upstream Works’ written 
permission.  

Use of Content 

Upstream Works reserves the right to edit, modify, or otherwise enhance the submitted 
content and use it in promotional materials including print, web, and email communications. 
Any mention of specific business names or personal names may be omitted at the sole 
discretion of Upstream Works and replaced with generic industry references or appropriate 
pseudonyms. 

Personal Information 

The winner agrees to the use of his/her name and image in any publicity material, as well as 
their entry. Any personal data relating to the winner or any other entrants will be used solely in 
accordance with current data protection legislation and will not be disclosed to a third party 
without the entrant’s prior consent. 
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Contest Period 

The contest period will start in the month of October 2018, and end December 15, 2018. All 
submissions must be received by the program end date of December 15, 2018.  

Redemption of Rewards 

eGifts must be redeemed online. 

• To redeem your eGift, you will click “Claim Now” in the email you receive from 
upstreamworks@customer.rybbon.net. You will then be prompted to choose a reward 
vendor and receive your Claim Code for eGift redemption with the vendor.  

• Redemption methods may be added or substituted in the future at Upstream Works’ 
sole discretion. 

Upstream Works reserves the right to change prize offers at its discretion and without notice. 
You acknowledge that Upstream Works is not responsible for any actions taken by any vendors 
in connection with the redemption of prizes. 

Prizes are non-negotiable. 

Upstream Works has no obligation in respect of any tax due on the eGift that is given to a 
respondent. 

General Terms and Conditions 

Contest entrants agree to abide by the terms of these General Rules and Regulations which are 
final on all matters pertaining to the Contest. All taxes, fees, and surcharges on the reward is 
the sole responsibility of the reward receiver. By entering, participants release and hold 
harmless Upstream Works, and their respective subsidiaries, affiliates, directors, officers, and 
employees (collectively, “Contest Entities”) from any and all liability for any injuries, loss or 
damage of any kind arising from or in connection with the Contest, or the use or acceptance of 
any eGift received. 

Restrictions, conditions, and limitations apply. 
 
BY ENTERING THIS CONTEST, YOU AGREE TO BE BOUND BY THESE GENERAL RULES AND 
REGULATIONS.  

USERS CAN ENTER ONE CONTEST ENTRY. ABUSERS OF THE ENTRY POLICY WILL BE 
DISQUALIFIED OR RESTRICTED AT THE SOLE DISCRETION OF UPSTREAM WORKS. 

Limitations of Liability 
 
If, for any reason, the Contest is not capable of running as planned, Upstream Works reserves 
the right at its sole discretion to cancel, terminate, modify, or suspend the Contest. Except as 
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expressly warranted herein, the Prizes are provided to the winners as is, without further 
warranty of any kind. 
 

Administration of Reward 

With due observance to the following, Upstream Works has no responsibility whatsoever for 
injuries, losses, or damages of any kind that result from acceptance, possession, or use of any 
Upstream Works reward, or merchandise redeemed with rewards. 

Any claims for damages and reimbursement of expenditures, regardless of their legal basis, in 
particular, due to breach of duties arising from the contractual relationship on the part of 
Upstream Works, its legal representatives, or employees are excluded. The above limitations of 
liability shall also not apply to cases of liability for damages resulting from injury to life, body or 
health, the assumption of guarantee by the Upstream Works or any other cases where liability 
is legally mandatory. To the extent that the Upstream Works liability is restricted or excluded by 
the above provisions, this will also apply to Upstream Works’ legal representatives, employees 
and vicarious agents. 

IN NO EVENT SHALL CONTEST ENTITIES BE RESPONSIBLE HEREUNDER FOR ANY INCIDENTAL, 
CONSEQUENTIAL, SPECIAL, OR INDIRECT DAMAGES, EVEN IF CONTEST ENTITIES HAVE BEEN 
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. 

Upstream Works is not liable for any lost or stolen entries or inability to process entries or any 
errors, damage or negligence that may arise in connection with this program, including 
technical failures on the part of the Contest software, virus, website down-time, human error 
or property damage incurred by any Contest entrant. 
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